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Why Insight for IT products vending? 

Insight’s Workplace 
Services provide 
innovative solutions  
to help your business 
run smarter. 

Technology Products Vending

With more resources and key industry relationships than any other outsourcing service provider, Insight 
helps you transform your workplace and empower your end users with innovative self-service solutions. 
Our ability to provide turnkey solutions with proven governance and oversight allows you to focus your 
resources where they’re most needed.

Here are some of the things we bring to the table:

 • 27 years of industry experience 
 • 1,400+ consulting and service delivery professionals 
 • 200+ countries and territories served 
 • 3,600+ partnerships with hardware and software manufacturers 
 • $5.4 billion in revenue

How IT products vending will help your business
The consumerization of IT and increasing demands for self-service from the modern workforce are driving 
the need for change in traditional IT support methodologies. Insight’s innovative IT products vending 
solution will help you:

 • Improve your end-user experience. 
 • Drive incident avoidance/reduction. 
 • Monitor, track and accurately report IT expenditures. 
 • Reduce procurement and IT overhead.
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What is technology products vending?
Insight’s technology products vending is a key component of our Workplace Services solution that allows your end users to purchase commonly 
requested IT products and peripherals through a vending appliance. Insight collaborates with you on the design, product layout and appearance of 
the vending appliance, making sure you get the results your business needs.

Insight’s approach 
We look at your unique market drivers.

 • End-user expectations for new, consumer-like support models 
 • High-volume product and peripheral requests 
 • The need to control and monitor expenditures 
 • Tracking and reporting requirements

We understand your business challenges.

 • Difficulties in inventory and asset management 
 • The need to fulfill end-user peripheral requests more expediently 
 • Time-consuming procurement requests creating bottlenecks 
 • The need to chargeback internal departments for consumption

We know the outcomes you’re working toward.

 • Improved end-user experience 
 • IT resources focused on more strategic initiatives 
 • Maintaining a visible, positive IT presence 24/7

Technology products vending will help you achieve those outcomes. 

 • Self-service for your end users 
 • Tighter control over IT expenditures 
 • Better visibility and reporting on purchases 
 • Turnkey solution from design through installation and support 
 • Insight-monitored usage and product replacement as needed

How it works 

We help your end users quickly and cost-effectively purchase common IT peripherals and devices with a simple swipe of their employee IDs,  
with preset limits and approvals established by you. We help your business with reporting, analytics, and seamless management and monitoring  
of the solution.


